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North Terminal - Departure lounge, lower level

Services

Shops & Restaurants

	 	 Bar / Pub
	 	 Restaurant / Café
	 7	 Accessorize
	 8	 Best of the Best
	 9	 Boots
	 10	 Boss
	 11	 Case
	 12	 Cath Kidston
	 13	 Caviar House & Prunier
	 14	 Cloud Spa
	 15	 Dixons Travel
	 16	 Dune 
	 17	 Fat Face
	 18	 Harrods
	 19	 Havaianas

	 	 Bureau de change
	 	 Information zone
	 	 Public telephone
	 	 Lounges

		  Aspire Lounge 
		  Clubrooms
		  Emirates Lounge
		  No.1 Lounge
		  My Lounge
		  Virgin Atlantic 

	 Clubhouse Lounge
		  Virgin Holidays 		

	 V-room

	 1	 Airline information 
	 2	 Cash machine
	 3	 Kids zone
	 4	 Moneycorp
	 4	 Moneycorp Bureau 		
	 de Change with  
	 cash machine

	 5	 Quiet zone 
	 6	 Special 

		  assistance 			 
	 area

  	 Accessible toilet
	 	 Baby change
	 	 Female toilet 
	 	 Male toilet 

Amenities

 	 	 Lift

	 20	 Hour Passion
	 21	 Jack Wills
	 22	 Jo Malone
	 23	 Lacoste
	 24	 Ray-Ban
	 25	 Skinnydip 
	 26	 Sunglass Hut
	 27	 Superdry
	 28	 Ted Baker
	 29	 The Bookshop by WHSmith
	 30	 Wetherspoon
	 31	 WHSmith
	 32	 World Duty Free



Check-in / bag drop

Up to Departures

Up to Departures

Down to Arrivals
1 Boots
2 Whistlestop 
4 Cafe Uno Presto 
5 La Senza
6 The Bridge Bar
7 Garfunkel’s Cafe & Bar
8 Impulse
9 Sunglass Hut / Watch Station
10 Antler
11 Body Shop
12 Costa Coffee
13 Monsoon
14 Accessorize
15 Glorious Britain
16 Travelex Bureau
17 Nine West
18 McDonalds
19 Serendipity
20 Travelex 
21 Rolling Luggage
22 Tie Rack
23 WHSmith
24 TTT Cash machines
25 Photo-Me
26 Barclaycard

Gatwick2-L2-3D-R1 - The Avenue

3

9

4
1

7

7

10

Arrivals
from
APV

Arrivals
from

Pier 5

Immigration Transfer

Passport Control 20

Shuttle to South 
Terminal and 
Train station

Exit to car parks 
5, 6 and Sofitel Hotel

5

8

2

6 Access to Hampton
by Hilton Hotel

North Terminal - Check-in Level 1

Services

Shops & Restaurants

	 	 Restaurant / Café
	 9	 Costa Coffee
	 10	 London News Company

 	 	 Bureau de change
	 	 Chapel and prayer room
	 	 Check-in / bag drop
	 	 Post box 
	 	 Public telephone
	 1	 Cash machine 
	 2	 easyJet Customer services 
	 3	 Excess baggage 
	 4	 Internet zone 
	 5	 Moneycorp Bureau de Change
	 6	 Oversized baggage 
	 7	 Special assistance help point
	 8	 Special assistance help point  
	 and reserved seating

  	 Accessible toilet
	 	 Baby change
	 	 Female toilet
	 	 Male toilet

www.gatwickairport.com

Amenities

 	 	 Lift
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1 Airline Desk
2 WHSmith
3 National Express tickets
4 British Hotel Reservations
5 Travelex Bureau
6 British Airways
7 Emirates Airline Desk
8 Serendipity Games
9 Arrivals Shop
10 Costa Coffee 
11 Shopping Collection Point 
12 HM Immigration 
13 TTT
14 Airline Desks
15 ATM
17 Shopping Collection Point 
18 Hotel Link
19 Internet cafe

Gatwick2-L1-2D-R2

Exit from
International arrivals

Baggage reclaim

To Long stay car parks,
taxis and car rental

Entrance

Exit only

14

14

13

2

5

5

To smoking area 
on forecourt

Exit from
Domestic arrivals

10

7

8

5 6

1

Staircase to Shuttle 
to South Terminal

1

11

4

3

9

Services

Shops & Restaurants

	 	 Restaurant / Café
	 7	 Boots
	 8	 Costa Coffee
	 9	 London News Company
	 10	 M&S Simply Food
	 11	 World Duty Free

	 	 Bureau de change
	 	 Information point
	 	 Meeting point
	 	 Public telephone
	 	 Post box 
	 	 Smoking area
	 1	 Car rental 
	 2	 Emirates Limousine Services 
	 3	 Moneycorp Bureau de Change
	 4	 National Express coaches
	 5	 Special assistance help point
	 6	 Taxis

 	 	 Accessible toilet
	 	 Baby change
	 	 Toilet female
	 	 Toilet male

North Terminal - Arrivals ground floor

www.gatwickairport.com

Amenities

 	 	 Lift
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The TravelinGroup
Where is my driver / assistant?

The TravelinGroup
 in front of Boots Pharmacy

The TravelinGroup


The TravelinGroup


The TravelinGroup


The TravelinGroup


The TravelinGroup
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Flight 
Connections
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9
4

Zone B

Zone A

From car parks 

Zone A  

Zone C

16

Premium
lane

14

7

7

10

885

6
4

2

15
7

8

Departures

Departures

Up from Level 1

133

1

Departures

12
11

Assistance
and familySecurity

Services

Shops & Restaurants

	 	 Restaurant / Café
	 14	 Jamie Oliver Coffee Lounge
	 15	 London News Company
	 16	 The Nicholas Culpeper

  	 Bureau de change
	 	 Check-in
	 	 Postbox
	 	 Public telephone
	 	 Ticket desks
	 	 Smoking area
	 1	 Cash machine
	 2	 Emirates
	 3	 Internet zone + printing station
	 4	 Moneycorp Bureau de  
	 Change with cash machine

	 5	 Oversized baggage
	 6	 Skybreak
	 7	 Special assistance help point
	 8	 Special assistance reception desk
	 9	 VAT reclaim
	 10	 VAT refund office 
	 11	 Virgin Atlantic
	 12	 Virgin Holidays customer services
	 13	 Weighing scales

  	 Accessible toilet
	 	 Baby change
	 	 Female toilet 
	 	 Male toilet 

North Terminal - Check-in level 2

www.gatwickairport.com

Amenities

 	 	 Lift
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12

4
1

3

6

7

8

11

13

9

12

14

10

5

3

2

10

Airfield views

Airfield views

Shops & Restaurants

	 	 Restaurant / Café
	 1	 Armadillo
	 2	 Comptoir Libanais 
	 3	 Eat
	 4	 Garfunkels
	 5	 Jamie’s Bakery
	 6	 Jamie’s Italian
	 7	 JD Sports
	 8	 Pret A Manger
	 9	 Shake-A-Hula
	 10	 Starbucks
	 11	 Sunglass Hut
	 12	 Union Jacks Bar
	 13	 Wagamama
	 14	 YO! Sushi

  	 Accessible toilet
	 	 Baby change
	 	 Female toilet
	 	 Male toilet

North Terminal - Departure lounge, upper level

www.gatwickairport.com

Amenities

 	 	 Lift
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